
THE BRIEF:

The Democratic National Convention 

Committee chose ZGM for artwork and 

design services for the 2012 credential.

“Zander Guinn Millan, Inc. has the 

experience, skillset and creativity that we’re 

looking for to design a functional and 

visually appealing credential,” said DNCC 

CEO Steve Kerrigan. “We’re excited to be 

working with this local company on our 

credential design, because credentials not 

only provide access to the main event, but 

are a keepsake from the convention that 

attendees will hold on to for many years to 

remember their experience in Charlotte.”

What is a credential?

A credential differs from a ticket in that 

they are printed by a security printing firm, 

there is no monetary value to a credential, 

there is no replacement for a lost credential, 

and credentials bear enhanced security 

features to protect against counterfeiting. 

The credential is only valid for official 

convention proceedings, and will not gain 

an individual access to events and parties 

hosted by outside groups.

THE THEME:

The theme of the credential was “Americans Coming Together,” and Zander Guinn Millan, Inc. was asked to develop credential designs in coordination with the DNCC, the security 

printing vendor and other vendors.

STRATEGY & DESIGN:

ZGM proposed designs of abstract groups of people in watercolors for the front of each credential.  The design allowed us to imbue a sense of togetherness without focusing on any 

one type of American. Each front featured a different color scheme to make the days of entry easily discernible to security.  For the back of each credential, we featured an important 

day in history where “Americans came together.”
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